
1.    Scan this QR 
code with your 

phone camera

How to Access Your Digital Tickets

2. Tap your  
event to 

see ALL the 
details of your 
ticket. 

3. Scroll  
down 

to see details 
including your 
seat location  
and refreshing  
QR code.

Once activated,  
the QR code on 
your digital ticket(s) 
updates every 30 
seconds, and can  
only be scanned 
directly from your 
mobile device.

QUICK TROUBLESHOOTING TIPS:
• �Your QR code will not display until 48 hours before the performance.

• �To access your digital tickets, open a browser on your mobile device (ex. Safari, Google  
Chrome, etc.) and go to ticketing.blo.org or use your phone camera to scan the QR code above.

• You must use the same email address you used to purchase your tickets.

• �If you have previously logged in and things don’t look as expected, refresh your page.

• �Still need help? Contact our Box Office (M-F 10am - 4pm) at 617.542.6772  
or email boxoffice@blo.org.

Enter your email address, 
then request an access code 
or enter your password.

SCAN ME

In order to keep your tickets safe and secure, printouts and 
screenshots are not accepted and cannot be scanned at the door. 


